
WELCOME GREETING

YOUR CUSTOMIZABLE IVR MENU

PRESS 1 FOR

phone no. 1

phone no. 2

phone no. 3

Example: Press 1 For Sales

Enter the phone number you would 
like the call to be forwarded to when 
the caller press 1.

Your customer will hear this after your 
Welcome Greeting.

Example:
Press 1 for Sales, Press 2 for 
Billing Matters, Press 3 for Others

PRESS 2 FOR

phone no. 1

phone no. 2

phone no. 3

Example: Press 2 For Billing

Enter the phone number you would 
like the call to be forwarded to when 
the caller press 2.

PRESS 3 FOR

phone no. 1

phone no. 2

phone no. 3

Example: Press 3 For Others

Enter the phone number you would 
like the call to be forwarded to when 
the caller press 3.

This will be what the caller will hear 
when they call you.

Example:
Thank you for calling FlowerSpace.

VOICEMAIL DESTINATION

Email address where the voicemail will be sent.

Receptionist.com.my
| NEVER MISS A CALL AGAIN!
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